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Introduction

Melissa Barnes

Chair of the IFPMA Ethics and Business Integrity
Committee €BIQ, Senior VicePresident of Enterprise
Risk Management and Chief Ethics and Compliance
Officer of Eli Lilly and Company
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Click to Play Melissa Stapleton Barnes



https://www.youtube.com/watch?v=CHeUVeSPhDo&t=2s
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SofieMelis

Senior Manager, Ethics & Compliance

IFPMA

Click to Play
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https://www.youtube.com/watch?v=370KYfX2XAw&t=28s

The Evolution of the Code
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of Marketin Continue to build trust A culture grounded on
Practi g with patients, healthcare values and principles and
ractices professionals and other decisions based on good
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The IFPMA
Ethos puts trust
at its center




Agenda

Introduction
How did we get here?

What is new?

1. Ethos

2. Ban on Gifts / Promotional Aids
3. Complaint Procedure

4. Other minor changes

5. Notes for Guidance
Next steps

Q&A




How
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get here?




Code Revision

Roadmap

A Discussion, review, and debate
in Working Groups

A Surveys on specific topics

A Presentation of first outcomes
during eBIC meeting end of
March in Geneva
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eBIC meeting
Washington: Decision
to broaden revision

Assessment of specific
implications, creation
and discussion of

working draft Company-internal

socialisation
Nov-Dec Jan Feb-Mar
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Based on feedback on working
draft, creation of 1st Draft
review by eBIC end of January

23 Mar
20/8

eBICF2F meeting:
Finalisation and

Approvalby
approvalof IFPMA General
revised Code Assemblythrough

ballot vote
a 27-28 Mar 0 17 May 0 8Jun

2018 W 20/ ® 202

Presentation to and approval
by IFPMA Council

and deep-dive into
several topics

Preparation of final Working

Group results for discussion during
eBIC meeting mid October in
Beijing, creation of Code Revision
Steering Committee

2nd Draft review
by eBIC and further
socialisation




Global implementation and effective date

_ IFPMA membersnust

incorporate the new
01 Jan provisions into their own

2 01 9 codes by this date.




What
IS hew?

1. Ethos







Care

Protect the safety of those who use our
products - from the conduct of clinical trials
and throughout the product lifecycle.

Innovation

Improve global health through innovative products
and services, upholding the highest ethical,
scientific, and medical standards.

Quality

Commit to providing high-quality products that
have proven clinical efficacy and have a reliable
safety profile.
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Care

Protect the safety of those who use our
products - from the conduct of clinical trials
and throughout the product lifecycle.

Innovation

Improve global health through innovative products
and services, upholding the highest ethical,
scientific, and medical standards.

Quality

Commit to providing high-quality products that
have proven clinical efficacy and have a reliable
safety profile.

Act with integrity and
honesty to improve patient
care and build trust with
those we serve and to

respect the independence of
healthcare providers, patients
and other stakeholders.

Foarlrnees
Support and respect fair trade practices and
open competition.

Integrity
Act responsibly, ethically and professionally. Do not
offer, promise, provide, or accept anything of value

in order to inappropriately influence a decision,
gain an unfair advantage.

Accountability

Be accountable for our actions and decisions,
including the appropriate oversight of external
third parties that act on our behalf.







